
 
 

Electro Plastics, Inc.    Tel.: 1-314-426-3555 
11147 Dorsett Road    Fax: 1-314-426-3556 
Maryland heights, MO 63043   sales@stepheat.com 

WARRANTY REGISTRATION AND COVERAGE 

 
Limitations 
Under no circumstances will Electro Plastics be liable for labor or other charges related to the 
installation and use of the STEP® heating system or products.   This warranty does not cover labor or 
removal or reinstallation of the product and is void on any product installed improperly, or in an 
improper environment, overloaded, misused, abused or altered in any manner.  THE WARRANTIES 
STATED HEREIN ARE EXCLUSIVE OF ALL OTHER WARRANTIES, WRITTEN OR ORAL, STATUTORY 
EXPRESS OR IMPLIED, INCLUDING ANY WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE, NONE OF WHICH SHALL APPLY TO THE SALE OF THE COMPANY'S PRODUCTS 
HEREUNDER.  THIS WARRANTY ALSO EXCLUDES INCIDENTAL OR CONSEQUENTIAL DAMAGES FOR 
BREACH OF ANY WARRANTY ON THE PRODUCTS.  Products which are replaced by Electro Plastics in 
accordance with the foregoing shall become the property of Electro Plastics and shall be returned to it 
by the purchaser f.o.b. point of shipment.  The maximum liability of this warranty is limited to the 
replacement or repair or purchase price of the defective unit.  If a unit is returned and found that no 
defect exists, or that the user misused the unit, Electro Plastics will inform the user.  If the user 
chooses to have the unit repaired (if possible), labor and shipping charges will apply.     
 
Limitation of Liability 
ELECTRO PLASTICS SHALL NOT BE LIABLE FOR ANY LOSS, CLAIM, EXPENSE OR DAMAGE CAUSED BY, 
CONTRIBUTED TO OR ARISING OUT OF THE ACTS OR OMISSIONS OF BUYER OR THIRD 
PARTIES, WHETHER NEGLIGENT OR OTHERWISE, IN NO EVENT SHALL ELECTRO PLASTICS' LIABILITY 
FOR ANY CAUSE OF ACTION WHATSOEVER EXCEED THE COST OF THE PRODUCT GIVING RISE TO 
THE CLAIM, WHETHER BASED IN CONTRACT, WARRANTY, INDEMNITY OR TORT (INCLUDING 
NEGLIGENCE AND STRICT LIABILITY) OR OTHERWISE. IN NO EVENT SHALL ELECTRO PLASTICS BE 
LIABLE OR ANY SPECIAL, INCIDENTAL, CONSEQUENTIAL OR OTHER SUCH INDIRECT 
DAMAGES (INCLUDING, WITH-OUT LIMITATION, LOSS OF REVENUES, PROFITS OR OPPORTUNITIES), 
WHETHER ARISING OUT OF OR AS A RESULT OF BREACH OF CONTRACT, WARRANTY, 
TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY OR OTHERWISE. 

WARRANTY REGISTRATION CARD 
             Ref. No. ............................... 
 
CUSTOMER INFORMATION 
 

 PURCHASE AND PROJECT INFORMATION 

_________________________________________ 
Owner’s Name 

 __________________________________  ___________ 
Purchased From                                          Date 

 
_________________________________________ 
Address 

  
______________________________________________ 
Address 
 

 
_________________________________________ 
City / State / Zip 

 Product Purchased:   Floor Heating 
 Snowmelt 
 Roof Deicing 

 
_________________________________________ 
Phone 

 Heating Elements 
Installed in : 

 Bathroom 
 Basement 

 

 Kitchen  
 Other 

 
 
_________________________________________ 
Email 

 Heating Elements 
Installed under: 

 Tile/Stone 
 Hardwood 
 Between joists 

 Carpet 
 Laminate 
 Other 

  Type of Project:  New Construction 
 Renovation Project 

 

 
To activate warranty complete and return this warranty registration card signed with a complete checklist and 
layout showing element distribution as installed to: 11147 Dorsett Road, Maryland Heights, MO 63043, U.S.A. 



 
 

Electro Plastics, Inc.    Tel.: 1-314-426-3555 
11147 Dorsett Road    Fax: 1-314-426-3556 
Maryland heights, MO 63043   sales@stepheat.com 

 

WARRANTY REGISTRATION AND COVERAGE 

CHECK LIST 

Ref. No. .......................  Page ......... of .......... 
 
 
STEP Touch Thermostat:  EPI-LX-TC  Black  White                         External Sensor      EPI-LX-TS 

AC Power Supply Model No.:    
 
 
STEP® Element Model No. :         
 
Total Length Installed :  
 

EPI-LX-……-…………………W  
 
 
MEP-…………-…………W-24V  
 
…………….……… Linear Feet   
          

 120V    208V    230V    50/60Hz 

    
MEASUREMENT INSTRUCTIONS                                                                                      
 
Measure primary and secondary volts and amps at the transformer terminals. One sheet per transformer. 
 
 

 
 
 
 

 

 
 
 
 
 
 

 

Installed / measured by: 
 
 
________________________________________ 
Name 

 Date: 
 
 
________________________________________    
Signature 
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